The current paper initially identifies the most important key factors affecting productivity in tile industry and then examines the relationships between the factors using structural modeling approach (ISM), and then depicts the productivity promotion map in tile industry. In the next stage, by using MIC MAC analysis, the factors are divided into four groups with regard to the conduct and independence forces including independent variables, dependent variables, linking variables and key variables. The results show that the factors including manpower, technology and suppliers are have the highest priority, and also dependent variables and environment are placed at the final level of prioritization, which all of these are the key variables affecting productivity in tile industry in tile industry.
INTRODUCTION
Due to the acceleration of economic and social changes in different social and economic areas and increase the competitiveness of industrial and service organizations, today productivity has become a decisive factor, because the survival of any organization is dependent upon its ability to achieve productivity. In addition, productivity is one of the most basic foundations of competition and the countries that do not pay attention to this important matter, have encountered some problems in relation to the global markets. This is because lack of productivity leads to a difference in resource utilization and these countries are forced to put a wall around their economy and removal of these walls results in a severe imbalance in their economy (Taheri, 2008) . Despite the importance and scope of productivity, the concept of the term is not clearly defined for many managers and they often restrict it to their subjective views. As Bernolak claims, "most of managers do not know the meaning of true productivity and also its critical role in in organizations. Also, they do not know how they can improve, evaluate and analyze it, and identify the influential factors in this context (Alvani & Ahmadi, 2001) . Productivity is an overall and comprehensive concept that its promotion as a necessity to improve the standard of living and to achieve greater prosperity and comfort is a goal for all countries of the world (Mirghafoury & Saiadi, 2004) .
In the area of management, productivity determines a system's success in the use of resources to achieve the stated objectives. In fact, productivity means both efficiency and effectiveness (Richard, 1992) . By understanding the significance of productivity, it should be noted that productivity improvement cannot be achieved except through identification and analysis. Thus, the factors influencing productivity should be identified in order to know where to search the opportunities to promote productivity (Khaiati & Ma'eshoughi, 2006) . In recent years, several studies have been conducted in the area of productivity because increased productivity in organizations is one of the concerns of executives, and it clear that productivity at a large scale level can be accomplished when it is at the top agenda of all levels including organizations, public and private institutions. The findings from the study by Rau Chandrasekaran and Sidharan (1993) analyzed productivity and capital in Indian industry, and using CobbDouglas function in a linear and logarithmic fashion and assuming the fixed productivity compared to the scale, they estimated elasticity of inputs and concluded that manpower productivity has increased more than capital productivity in cotton industry and the promotion of productivity in the period studied results from manpower adjustment, and also low capital productivity is due to management factors.
And using a study of the research literature and interview with the experts, eight aspects were identified as the main aspects of influencing productivity which each of them include several factors.
These factors are presented in Table 1 : 
METHODOLOGY
The present paper is applied in terms of objective and it is surveyed in terms of method to perform. The statistical population is composed of all tile companies in Yazd Province. To achieve the maximum accuracy coefficient in obtaining the samples that have a high degree of the characteristics of the study population and their results is generalizable to the whole population, random sampling is utilized. Here, using Cochran Formula at 90% confidence and error level of 0.1 with the p=0.5 and q=0.5, the sample size is estimated. Therefore, in the current study, we have:
To calculate the validity, Cronbach alpha method using SPSS is used, which whatever α in this method gets closer to 100%, the accuracy of the questionnaire higher will be. The Cronbach alpha coefficient of this questionnaire is 0.87, which shows the questionnaire validity.
Then, for data analysis, MIC MAC and ISM techniques are used. 3-Classification of elements: different elements are divided into four categories: independent, dependent, linking and conducting (independent). This division is based on the strength to be conductive..
Interpretive Structural Modeling (ISM)
4-Determine the level of elements: at this stage, attainable and unattainable sets and common set for each element are calculated using matrix RM. Attainable sets are a set of elements that the element (element whose level is calculated) affects them. Unattainable set is a set that impacts the relevant element. The shared set is sharing of two above mentioned sets. An element lies at the highest level that its achievable and common set is the same. Then these elements are removed from the list and the trend will continue to determine the level of of any particular element.
5-Matrix CM: (conical matrix): this matrix is actually the same RM matrix that its elements are arranged in its row and column in order of the levels attained from the last stage.
6-Draw the graph: according to the CM matrix relations and levels of the stage 4, a drawing is presented.
MIC MAC Analysis
The main aim of MIC MAC is to analyze conducting forces and dependent variables force (productivity factors). In this analysis, the variables are divided into four categories. The first category includes key variables. These set of the variables have a weak dependent force and also weak driving force. The variables in this category act almost independently of the system. Such variables have little effect on other variables. In fact, their relations with other variables are very limited. The second category includes those variables that have a driving force. However, they have a higher independent force compared to other obstacles. The third category includes those variables that have a strong driving force and also a robust dependent force. These variables are the obstacles that are unstable.This means that taking any action on these obstacles not only directly affects other obstacles; it can affect the obstacle itself in the form of feedback taken from other obstacles as well. The fourth category consists of those independent variables that have a strong driving force, while with a weak dependent force. Table 2 . SSIM Matrix Table 3 . Attained Matrix 
RESULTS

CONCLUSION
As it could be seen from ISM model outputs and Micmac analysis, the dimensions including research and development and environment as the key variables are placed in the basic levels of ISM Model and tile company managers should pay special attention to these dimensions. This is because addressing these dimensions and planning to manage them can lead to the promotion of other dimensions. In fact, dimensions including equipment, competitors and customers as linking factors can contribute to the improvement of the dimensions including improvement of manpower, technology and suppliers. The results of the model indicate that the managers of tile industry should pay special attention to the research and development, and also do great efforts in the sphere of the establishment of R & D department and funding and manpower. Also, due to the competitive environment and its significant impacts on industry, managers of this industry should consider environmental factors as one of their priority programs.
